
NEW INSTALLATION TROUBLE REPORT RATE. 2w6 

Venzon 212 Athiales 

Nan-272 Aiiliates 

- 
ate 
E 

- 

% New Circuit  failure^ 0.00 13.33 0.00 0.00 0.00 0.00 0.94 0.00 0.00 0.00 0.00 0.00 

Standard Devialon 0.00 0.35 0.00 0.00 0.00 0 00 0.10 0.00 0.00 0.00 000 0.00 

Circuits Installed 9 4 1 19 5 7 8 3 3 3 3 

% New Circuit Failures 0.00 0.00 0.00 0.00 0.00 0.00 0 00 0.00 0 00 0 00 0 00 

Standard Devialon 0.00 0.00 0.00 0.00 0.00 0 00 0.00 O M 1  0 00 0 00 

Circuits instailed 1 2 1 

% New Circuit Failures 0.00 0 00 0.00 

il Non-Aniliale Circuits InSBIled 175 134 120 142 81 202 416 143 156 117 107 102 
*lo New Circuit F a i I ~ m  1.14 1 49 0.00 211 0.00 0.50 1.20 2.10 0.00 1.71 2.80 0 00 

Standard Oevialon 0.1 1 0.12 0.00 0 14 0 00 0.07 0.11 0.14 0.00 0.13 0.17 0.00 

Verimn 272 Afiiiates f Circu~ls lnslalled I 26 23 11 42 60 61 36 62 35 43 49 63 

Standard Deviaion 

I "% New Circuit Failures I 0.00 0.00 0.00 0 00 5 00 3.28 0.00 0.00 0.00 0 00 8.16 3.17 I 
0.00 0.00 0.00 0 00 0.22 0.16 0.00 0 00 0.00 0.00 0.28 0.18 

i3 

%New Circuit Failures 0.00 21.05 0.00 0 00 4.76 0.00 0.00 0 00 3.57 2.50 6.08 0 00 

Standard Deviaion 0.00 0.42 0.00 0 00 0.22 0.00 0.00 0 00 019 0.16 0.24 0.00 
Non-AMliale Circuits lnslalled 3 1 5 3 3 1 10 2 4 6 4 

New Circuit Failures 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0 00 0.00 OW 0.00 

Standard Devlaion 0,OO 0.00 0.00 0 00 0.00 0.00 0.00 0 00 0.00 

% N e w  Circuit Failures 0,00 0.00 0.00 0 00 0 00 0.00 0.00 0.00 0.00 

Standard Deviaion 0.00 0.00 0.00 0.00 0.00 

% New Circuil Failures 0 00 0.00 50.00 0.00 

Verimn 272 AniliateS Circuilr InSfalled 1 1 3 2 1 2 2 1 2 

Nm272 Aniliales Circuits lnrtalied 2 2 2 9 

Standard Devlaban 0,OO 0.00 0.71 0.00 
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FAILURE RATWROUELE REPORT RATE -2W5 

SO 6 11 13 14 20 17  8 Non-ARliale Circ~lls InLBlied 40 6 16 9 14 
%New Circuit Failures 2.50 0.00 0.00 0.00 0.00 0.00 0.00 0 00 0.00 0 00 0.00 0.00 

Standard Deviation 

I Yo New Circuit Failures I 0.00 0.00 0 00 0.00 0 00 0.00 0.00 0.00 I 
0.18 0.00 0.W 0.00 0.00 0.00 0.00 0.00 0.00 OW 0.00 0.00 

I Standard Deviation 0.00 0.00 0 00 0.00 0.00 0 OD I -- 
Non 272 AfliliateS I Circuits installed I o  1 0 1 0 1 0 0 0 1 0 0 

Non 272 Aniliates 

I 1 '% New Circuil FBIIUI~S 1 -- 0 00 0.00 0 00 0.00 

'lo New Circuit Failures 0.00 0.00 0 00 0.00 0.00 0.00 0 00 0.00 2.50 0.00 0.00 

Slandard Devianon 0.00 0.W 0.00 0.00 0 00 0.00 0.16 0 00 0.00 

Circuits installed 0 0 5 8 10 11 12 16 8 35 7 1 
%New Circuil Fa~Iures 0.00 0.00 50.00 0.00 0 00 0.00 0.w 0.w 0.00 0 00 

Standard DeYiabOn 
31 ~ N O ~ ~ A R I I ~ I ~  I Circuilrlnstalled I 138 149 146 113 173 95 131 72 120 126 101 155 

I 

1 % New Circuit Failures I 4.35 1.34 135  3.54 1.16 1.05 0.76 0.00 1.67 2.34 1.96 1.94 I 

Standard Deviabon 0 00 0.00 0.53 0.00 0 00 0.00 0.00 0.00 0.00 I -- 

0,20 0.12 0.12 0.19 0.11 0.10 0.09 0.00 0.13 0.15 0.14 0 14 I Standard De~iation 
Venzon 212 Aifliates I C I ~ I I B  InSBlled 1 3  2 0 1 1 43 56 102 57 40 3 9  21 

VetiZon 272 Affiliates 

% New Circuil Failures 0.00 0.00 0.00 0.00 0 00 0.00 0.00 0.00 0.00 0.00 0.00 0 00 
0 00 0.00 0 00 0.00 0.00 0.00 0.00 

Circuits installed 0 1 0 0 1 1 0 0 1 0 0 0 

Standard Deviation 

%New Circuit Failures 0.00 0.00 0.00 0.00 

% New Cirwil Falures 

Standard Deviabon 
0.00 0 00 0,OO 0.00 0.00 

0,oo 0.00 0.00 

Standard Deviadan 
Nan 272 ARilhales I Circuits InSIalled I o  0 0 0 0 0 0 1 1 3 3 5 
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FAILURE RATVTROUBLE REPORT RATE -2005 

State ISerrType lAOiliamn [Data I Jan Feb Mar Apr May J"" Jul Aug sep Od NO" Dec 

ME IDSO I ~ ~ n - ~ n i i i a t e  1 Circuils InStalled 1 7  15 20 7 4 1 1  106 14 9 5 4 4 

I I Standard Deviation 0.00 0.00 0 71 0.00 

I % New Circuit FsiiURS I 0.00 1333 0.00 0.00 0.00 0.00 0.94 0.00 0 00 0.00 0.00 0.00 I I 
I Standard Deviadon 0.00 0.35 0.00 0 00 0.00 0.00 0.10 0.00 0.00 0.00 0.00 0.00 

V e I I m  272 Amliates I Circuits InSalied I 9 4 1 19 5 7 6 3 3 3 3 
% New CmMt Failwes 0.00 0.00 0 00 0.00 0.00 0 00 0.00 0.00 0.00 0 00 0.00 

Standard Deviation 0.00 0.00 0.00 0 00 0 00 0 00 0.00 0.00 0 00 0.00 

'A New Circuit Failures 0.00 0.00 0.00 

Nm-272 AOiliater Circuits Installed 1 2 1 

Standard Deviation 0.00 
175 134 120 142 61 202 416 143 156 117 107 102 os1 I ~ ~ n - ~ ~ i i i a t e  I Circuits Insalied 

% New Circuit Fall~ies 1.14 1.49 0.00 2.11 0.00 0.50 1.20 2.10 0 00 1.71 2.80 0.00 

Standard Deviation 0.1 1 0 12 0.00 0.14 0.00 0.07 0.11 0 1 4  0 00 0.13 0.17 0.00 
V e a m  272 Aiiliates Circuia Installed 26 23 11 42 60 61 36 62 35 43 49 63 

%New Circuit Failures 0.00 0.00 0.00 0.00 5,OO 3 26 0 00 0 00 0.00 0.00 6.16 3.17 

Standard Deviadon 0.00 0.00 0.00 0.00 0.22 0.16 0 00 0.00 0.00 0.00 0 28 0.16 I N m ~ 2 7 2  ARilialeS I Circuits Insailed I 6 19 14 6 21 43 14 15 26 40 33 17 I Yo New Circuit Faiiures I 0.00 21.05 0.00 0.00 4.76 0.00 0.00 0.00 3.57 2.50 6.06 0.00 I I 
I Standard Deviation 0.00 O,42 0.00 0.00 0.22 0.00 0.00 0.00 0.19 0,16 0.24 0.00 

% New Circuit Failuies 0.00 0.00 0 00 0.00 0.00 0.00 0 00 0.00 0 00 0.00 0.00 
os3 Non-AM& Circuia Insfalied 3 1 5 3 3 1 10 2 4 6 4 

Standard Deviadon 0.00 0 00 0.00 0.00 0 00 0.00 0 00 0.00 0.00 
Veilion 272 ALIlale6 I Circuits installed 1 1 3 2 1 2 2 1 2 I I 

%New Circuit Faiiures 0.00 0.00 0.00 0.00 0 00 0.00 0 00 0.00 0.00 
Standard Deviation 0.00 0.00 0.00 0 00 0.00 

Non-272 AtRiale6 Cmuils ln~tailed 2 2 2 9 

% New Circuit Failures 0.00 0.00 50.00 0.00 
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AVERAGE REPAIR INTERVALMEAN TIME to RESTORE - 2005 

%le Se~Type 

j DSO 

J"" Jul AuQ SeQ oct NO" DeC Aniliation Data Jan Fe b M U  APr May 
6 13 9 6 12 I O  9 6 1 Noo-AnMate Trouble Repm 9 7 16 

AverageRepalr InlelYBl 4.70 4.51 5.11 

Standard Devlatian 

AverageRep~ir lnlewal 

Standard Devlah~n 

4.20 2 39 4.16 5.13 6.16 4.26 5.70 9 0 2  6.32 

2.02 2.53 3 63 4.33 2.49 2.02 2.53 4.73 2.63 4.09 6.96 

0 0 0 15 9 10 4 6 6 7 V e m n  272 Anilmes Trouble Reports 0 0 
3.61 3.09 6.67 5 76 7.76 4.13 7.35 
3 73 2 26 6.60 5 06 6.66 2.67 5.66 

0 0 1 1 0 0 0 0 Non 272 Antliates Trouble Reports 0 0 2 0 
AveiageRepair lnlewal 2.79 4 47 10.25 

DS1 Non-Aniliate 71 57 62 75 56 57 43 51 66 22 35 Trouble R e p m  50 
4.90 4 35 4.36 5.22 6.62 5.01 4.53 593 5.58 3.90 AveraoeReoaii lnlmal 5.46 4 70 

Attachment A-3 

OS3 and above 

23 

_ .  
2.65 3.43 3.95 7.81 3 79 3.06 4,24 2.24 2.27 Standard Deviation 2.54 3.64 4.04 

0 0 0 12 11 13 9 25 6 10 

2.65 6.02 2.69 4.21 2.20 3.02 2.80 

Veilion 272 Anillales Trouble R e p ~ r t ~  1 0 
2.49 7.17 4 3 4  4.32 4 54 6 1 1  5.13 AverageRepair lnlelval 5.06 

Standard DeYiabOn 
7 1 3 0 1 1 2 5 2 

1.16 0.65 011 5.04 4.73 

1 2 0 0 1 0 3 0 0 

Non 272 Afl~llaler Trouble R ~ Q O ~ S  2 1 3 
6.26 2.77 1.76 1.65 9.02 6.09 7.32 6.64 AveiageRepaii lnlewal 3.62 1.25 3.63 

Standard Deviation 0 00 3.20 

Nan-Anillale Trouble R e p n ~  0 2 1 
AverageRepair lnlewal 4.16 1.50 6.70 3.67 2.72 5.97 

Standard Deviation 4 42 1.12 3.06 
0 0 0 0 0 1 0 1 0 0 V e m n  272 Anillales Trouble Reports 0 0 

AverageRepalr lnlewal 69.86 5.52 

Slandard Deviahon 
0 0 0 0 0 0 3 0 0 Non 272 AfiliaIeS Tmuble Repons 1 0 1 

AveiageRepsir lnlewal 6 62 1.28 6.13 

Standard Deaalioo 2.99 



OS1 

2.74 4.47 8.80 5 09 4 92 5.24 322 3 36 7,69 8.57 4 92 9 01 AvverageRepr lnlewal 
Standard Deaatan 100 3.40 3 09 3 10 5,16 3.36 2 57 2 54 5 95 4 94 3 76 6.22 

Venmn 272 AHiLaleS T w b i e  Repom 13 2 6 2 5 5 6 6 12 6 5 4 

AverageRepair InIewaI 2 90 I1  78 7.16 6 I3 2 81 6.61 I 0 1 6  662 6,76 9 71 7 7 3  5.66 

s m d m  DW,~IOO 2 26 4 67 1 20 0.00 0 66 3.28 1212 7 62 3 47 5 I 7  3.99 2 1 0  
Nan-272 Alfilatee T w b b  Repom 1 

AverageRBpm lnlewal 2 35 
standard DeVlallDn 

Nan-Aniliale Tmuble Repom 49 36 85 76 50 60 77 51 44 57 96 65 
AveraoeRenair mlewai 4 66 5.30 627 4.14 4.46 4 93 3.89 4 16 5.08 4.32 4.42 5.01 . ~r~ ~ ~ 

Slendard Devialan 3 63 2.36 4.23 2.93 2.66 319 370 2 95 3.19 3.24 3.15 3 76 
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veraon 272 Aniliale~ 

24 

Trouble Reports 13 5 6 10 15 12 17 11 16 29 1 5  27 

AveageRepair In le~al  2 94 3.93 6.77 3 52 3.66 4 41 301 3.40 3.80 2.00 4 70 4.46 

Slandad D w i a l b n  2.21 2 97 3.05 166 2 78 2.66 2 64 2.01 3 42 2.66 5 04 3.80 

OS3 

9 25 771 6 22 6.56 6 51 4.36 5 23 6.21 5.67 4.72 4.22 6,47 AueiageRepair lnlelval 
Slandard Deviatan 5.59 3 73 192 1.80 5 48 1.86 3.46 1 66 2 09 3.46 3.39 5 27 

Non-AHliale TmDle  Repom 1 2 1 1 2 1 I 
1.63 1.65 150 1 96 2.13 1.47 6.67 AverageRepar lnlewal 

Standa~ Devdbn 000 0.26 
Y e r u n  272 AHiliaIe~ Trouble Repom 1 

AverageRepair inlewai 0 66 

Slandad Devlaluln 

AverageRepair l n l e ~ a l  0.52 2 96 0 27 1.06 

Nan-272 Afiilales Tmuble Repoffi 1 1 1 1 







FIRM ORDER CONFIRMATION (FOC) TIMELINESS. 2005 

!wType 
i 0  

Aniliation Data Jan Feb Ma, 0 May J"" Jui A w  Sep OCl NO" Dee 

Nan-Anillate Circuit Orders 33 54 52 64 69 51 53 52 49 17 23 18 
% Confirmed onTime 100.00 lW.00 9615 100.00 96 55 98.04 98.11 96.15 91.94 76.47 86.96 100.00 
Standard Deviation 0.W 0.00 0.19 0.00 0 12 0.14 0.14 0.19 0.28 O,& 0.34 0.00 

%Confirmed on Time 100.00 10000 10000 100.00 l W 0 0  100.00 90.00 93.75 88.89 
V e n m  272 Afiiiates Circuit Orden 0 0 1 0 2 18 23 41 21 30 16 9 

SLandard Deviation 0.00 0.00 0.00 0.00 0 00 0.31 0.25 0 3 3  

i1 

%Confirmed on Time 100.00 1OO.W 100.00 100.00 1OO.W 100.00 100.00 
Standard Deviation 0 00 0.00 0.00 0.00 0.00 

Nan-ARiliate Circuit OrderS 895 829 849 809 835 699 692 808 765 718 686 588 
%Contimed onTime 98.42 98.91 98.23 96.66 96.89 96.85 95.95 93.69 97.65 68.30 90.12 95.49 

Standard D e m o n  

~oContirmed OnTime I 83.33 88.M 80.00 77.78 81 48 68 57 61.36 72.55 60.00 62 50 70.27 87.50 I 

0 12 0.10 0.13 0.16 0.17 O,i7 0.20 0.24 0.15 0.32 0.30 0.21 

Standard Deviation 0 38 0.33 0 41 0.42 0.40 0.47 0.49 0.45 0.41 0.49 0.48 0.34 

Verizon 272 Aniliates I Circuit Orden I 5 3 9 5 6 6 6 14 12 17 17 5 

Non 272 Afiliates 

%ContirmedonTime 96.15 100.00 95.63 96.43 88.89 97.35 98 97 95.90 98.13 87.50 95.24 95.71 

Siandard Deviation 0 20 0.00 0.20 0.19 0.32 0.16 0.17 0 20 0.14 0.33 0.21 0.20 
Circuit Orders 34 69 41 17 12 13 5 6 4 6 11 9 

%Confirmed 0nTime 97.06 100,oo 95.12 94.12 100.00 100.00 90.00 100.00 100.00 83 33 81.82 77.78 

Attachment A-3 

Standard Deviation 

21 

0.17 0.00 0 22 0.24 OW 0.W 0.45 0.00 0.00 0 41 0.40 0.44 

Non 272 Afiliater 

%Contimed mTime 83.33 100.00 100.00 100.00 a 3 3  87.50 50.00 85.71 83.33 64.71 58.82 100.00 
Standard Deviation 0.41 0.00 OW 0.00 0.41 0.35 0 53 0.36 0.39 0.49 0.51 0.00 

%ContirmedonTime 10000 10000 100.00 toow 50.00 10000 100.00 100.00 100.00 38.48 
Circuit O r d m  2 2 2 0 1 4 3 1 0 1 1 13 

Standard Deviation 0.00 0.00 OW 0.58 0.00 0.51 



FIRM ORDER CONFIRMATION (FOC) TIMELINESS. 2006 

Standard Devlaiion 

(*A Confirmed on Time 1 97.73 91.67 91.67 100.00 1W.00 95 45 100.00 100.00 100.00 10000 100.00 35.00 I I 
0.15 0.26 0.28 0.00 0.00 0.21 0.00 0.W 0 00 0.00 0.00 0.22 

Non-272 Aniiiates 

Yo CanfirmedonTime 100.00 95.00 100.00 67.50 100.00 91.67 100.00 100.00 100.00 100.00 100.00 100.00 

Standard Devistlon 0.00 0.22 0.00 0.35 0.00 0.29 0.00 0.00 0.00 0.00 0.00 0.00 

Circuit Orders 
%Confirmed on Time 

DS1 Non-ARiliate Circuit Oden 654 538 708 583 580 560 545 617 609 645 552 556 
'lo Conhrmed on Time 97.09 96.84 96.89 94.68 97.29 99.29 99 08 99.66 98 52 96.45 97.83 96.76 

I I ~%ConfmnedonTim 1 87.73 96.17 96.M 96.27 98.60 88.54 96.60 99.53 99.04 96.99 97.85 97.66 

Standard Deviation 0.17 0.18 0.17 0.22 0.16 0.08 010 0.06 0.12 0,12 0.15 0.18 

I I I Standard Dematlan 0.52 0 00 0.00 0 00 

Standard Dewadon 0.15 0.19 0.18 0.19 0.12 0.12 0.18 0.06 0.10 0.10 0.15 0.15 

DS3 

I I I%ConlirrnedonTime I 85.00 63.16 100.00 6500 63.33 87.50 94.12 66.36 100.00 93.75 87.50 35 24 

%ConfirmedonTime 100.00 100.00 100.00 33 33 100.00 100.00 100.00 100.00 100.00 100.00 

Standard Deviation 0.00 0.00 0.00 0 58 0 00 0.00 0.00 0.00 

Non-ARiliate Ciicuil Orders 29 19 42 25 18 25 16 34 22 26 25 27 
%Confirmed on Time 86.21 64.21 63.33 60.00 83.33 84.00 100.00 9706 90.91 92.31 96.00 96.30 

I 
1% ConlirmedonTime I 66.67 100.00 100.00 100.00 10000 10000 100.00 I I 

Standard Devlaiion 0.35 0.37 0.38 0.41 0 38 0.37 0 00 0.17 0.29 0.27 0.20 0.19 

Veriion 272 ARliates I Circuit Orden I 20 19 26 20 12 16 17 22 21 16 16 21 

Attachment A-3 

Slandard Deviation 

28 

0.37 0.50 0.00 0.37 0.39 0.34 0 24 0 35 0.00 0 25 0.34 0.22 
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PERCENT INSTALLATION APPOINTMENTS MET. 2006 r 
Vernon 272 AflIWes 

Non~212 AHilialei 

I 99 31 97 67 98 96 96 72 98 50 9565 97 85 97 80 lW00 98 OB 

Sfandard O e v l l a n  025 021 0.15 0 16 0.23 026 0 29 0 27 0 25 0 21 021 0 22 
Circ"68 Installed 161 1 82 216 162 221 179 214 294 210 252 247 188 
*e Insiallatm Amoinments Met 94 61 96 91 96 30 95 ffi 96 43 94 97 86.79 95 92 9478 97.33 95 95 97 34 
Standad Dsvlamn 0 23 0.17 019 0.22 0 19 0 22 0 32 020 0 22 0 18 om 0 18 

CiKuts Inr8lied 60 27 70 73 196 93 77 150 a 35 24 7 

'A Installatan Mppanmenlr Met 83 33 96.30 96 57 95.69 96% 9247 97 40 98 67 9767 9714 91.67 l 0 0 W  

Slandard D B V ~ ~ M  0 24 0 09 0 14 0 10 016 0 12 0 21 015 015 OW 0 14 0 00 
VemonZ72AWles (cmmtaNed 1 6  13 t t  10 15 16 2 8 15 7 8 6 

Vernon 272 AHiIlates 

Non-272 AHilutes 

I I 90 InsMam Mwmmenir Me1 I 81 33 64 82 61 82 10000 8002 81 25 1 W W  6867 73 33 I W W  87 50 i 0 G W  I 

% Inallatan Appontmenfi Met 89.86 94 44 96 77 1WOO 1 W W  1ww 96.67 10o.w 1ww IWW iww 96.67 
standard Deman 031 0 23 0.16 0 00 0.00 0.W 0.18 0 00 OW OW OW 0 18 
ClrCUlS Installed 12 18 28 18 19 14 21 26 26 22 17 15 

% Inallaim Amomimens Me1 83.33 9444 96.43 10000 1W.W 92.86 I W W  100.00 9615 9091 IOOW ,00w 
standard Devlatm 0 39 0 24 0 19 ow 0 00 0 27 OW 0 00 030 0 29 OW O W  
Clrc"68 l"sfa1Ied 5 8 7 2 8 2 i 8 1 1 2 
% ln$bllalion rpppaimenlr Me1 M W  7 s w  ,WOO io000 87 50 1 W W  I W W  
Standard Dmatmn 0.55 04€ OW o w  0 35 0.00 OW 0 00 

I W W  ,0000 iww lW00 

SlWd Denatla" 0 41 0 38 0 40 OW 041 0.40 OW 050 0 48 OW 0.35 O W  
1 1 1 1 

I 9531 97 71 97 37 9443 92 88 91 07 92 30 9342 95 u 95 20 

I I Sla"@ardDe"*tan 036 019 0 12 0 20 017 0 27 0 16 012 0 I5  0 17 0 28 O W  
Sandabove lNon Millate I CIirvnrlnsfallPd I 29 36 31 42 31 30 30 48 38 22 26 30 
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I 37 51 26 46 36 52 259 213 42 22 
New Circuit Failures 7.14 0.00 5.41 7 84 714 2.06 5.26 0.00 0.77 1.41 7.14 9.09 

os0 Non-AHiliate Cirwits Installed 42 31 

Standard oevlat,an 0 27 0.26 0.14 0.23 0.00 0.09 0.12 0.26 0.29 0.26 0.00 0.23 

No" 272 Alfliates 

Yo New Circuit Failures 0 00 20.00 0.00 6.67 6.33 5.56 4.00 0.00 
Standard Deviation 0.41 0.00 0.26 0.26 0.24 0.20 0.00 

%New Circuit Failures 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 
0 0 2 1 1 1 1 3 1 2 Circuits lnslailed 0 2 

Standard Oeviallon 

I 0 20 0.25 0 25 0.18 0.00 0.22 0.21 0.22 0.00 0 16 0.19 0.21 stancard OeYlatlOn 

Venzon 272 Aniliales I Circuits inslalled 12 2 5 3 6 14 7 5 10 6 6 11 

0.00 0.00 0.00 0.W 

Venrnn 272 ABllates 

I Attachment A-3 

%New Cilcuit Faiiuw 3.05 3.36 3.31 4 23 3.10 3.91 3.64 5.76 5.82 4 09 3.41 3.M 
Standard Deviadon 0.17 0.16 0.16 0.20 0.17 0.19 0.19 0.23 0.23 0 20 0.16 0.19 

26 16 16 I8 19 172 205 210 279 i n  173 160 
Yo New C i w t  Failures 7.69 0.00 0.00 0.00 5.26 3.49 2.93 3.33 2.15 6,76 4.62 1.66 
Circuils Installed 

31 

Standard Deviabon 0.27 0.00 0.00 0.00 0.23 0.16 0.17 0.16 0.15 0,25 0.21 0.14 

OS3 and above 

Yo New Ciwi l  Failures 0.00 1.92 2.06 3.36 1 1 4  0.00 6.82 2.46 0.00 6 35 1.06 0.W 
Standard Deviation 0.W 0.14 0.14 0.18 011 0.00 0.25 0.16 0.00 0 25 0.10 0.00 

Nom-Aniliale Circuits Installed 49 46 31 30 45 21 22 21 30 41 29 45 
% New Circuit FBIIUI~S 4.08 6.52 6 45 3.33 0.00 4.76 4.55 4.76 0.00 2 44 3.45 4.44 

Non 272 Aniliales 

'A New Circuit Failures 8.33 0.W 40.00 0.00 0.00 7.14 0.00 0.00 0 00 0.00 0.00 0.00 

Standard Deviation 0 29 0 00 0.55 0.00 0.00 0.27 OD0 0.00 0 00 0.00 0.00 0 00 

Circuits Instailed 0 6 3 4 10 3 2 2 4 6 4 7 

$6 New Circuit Failures 0.00 0.00 0.00 0.00 0.00 0.00 0 00 0 00 25.00 0.00 0.00 

stancard Devlanon 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0 00 0.46 0.00 0.00 



NEW INSTALLATION TROUBLE REPORT RATE -2006 

wlype Afiiialion Data 

Nan-Alliiale C,rc"lts Inslalled ,O 
%New Circuil Failures 

Standard Deviation 
Vsrizon 272 AHiliaies Circuits Installed 

'lo New Circuit Failures 
Standard Deviaban 

Nan-272 AHiliafeS Circuits Installed 

Ol0 New Circud Failures 

Standard Devial11on 
;1 Non-AHiiiale Circuits installed 

a% New Circuit Failures 

Standard Denadon 
V e n m  272 AHiliales Circuits instailed 

%New C~rcuil FBIIUI~S 

Standard Devianon 

Non-272 Affiliates Circuils InSlalied 

%New Circuit Faiiures 

Slsndard Deviadon 

i3 Non-Aniliate Circuits Inslalied 

Yo New Circuit Failures 

Standard Deviahon 
Verizon 272 Allllsles Circuits Installed 

%New Circuil Failures 

Standard D e v i a h  
Non-272 AHl~aIer Circuits Installed 

Yo New Circuit Failures 

Slandard Deviahon 

OCI NO" D K  Jan Feb M U  Apr M? J"" Jul Aug Sep 

55 49 145 141 98 122 133 46 93 

0.00 0,oo 3.45 5.67 4 06 3.28 3.76 4.35 

0 00 0,oo 0.18 0.23 0.20 0.18 0.19 0.21 

9 6 13 11 10 15 16 2 

11.1. 0.00 7.69 36 36 10.00 6.67 0 00 0.00 

0.33 0.00 0.28 0.50 0.32 0.26 0.00 0.00 

91 130 104 

3.23 2 20 6.15 0.96 

0.18 0.15 0.24 0.10 

9 15 7 8 

0.00 6.67 14.29 0.00 

0 00 0.26 0.38 0.00 

1 1 1 1 1 

0.00 0.00 0.00 0.00 0.00 

2 

0.00 

0.00 
1104 1166 1087 1311 1142 1131 1067 

2.99 3.66 3.96 5.19 2.96 3.71 3.94 3.62 
773 1078 942 985 654 

7.14 5.94 5.48 4.10 
0.26 0,24 0.23 0.20 0.17 0.19 0.20 0.22 0.17 0.19 0.19 0.19 

191 167 162 216 162 224 179 214 

3.66 3.59 2.47 3 70 1 .85 3.13 1.12 2.80 

0.19 0.19 0.16 0 19 0.14 0.17 0.11 

72 60 27 70 73 196 93 

6.94 0.00 3,70 1 .43 1.37 2.04 1 .OB 

0.26 0 00 0.19 0.12 0.12 0 14 0.10 

21 29 36 31 42 3. 30 30 

4.76 3.45 5.56 0.00 2.36 6.45 0.00 

0.22 0.19 0.23 0.00 0,15 0.25 0.00 
12 12 18 28 16 19 14 21 

0 00 0.00 0 00 7.14 5.56 0.00 

0.00 0.00 0 00 0.26 0.24 0.00 0.36 

0.00 0.00 0.00 0.00 0.00 0.00 0 00 

0.00 0.00 0.00 0.00 0.00 0.00 0 00 0.00 

294 210 262 247 

4.42 4.29 3.44 3.24 
0.17 0.21 0.20 0.18 0.18 

77 150 43 35 24 

0.00 1.33 2.33 0.00 4.17 

0.00 0.12 0.15 0.00 0.20 
46 36 22 26 

6 67 0 00 2.63 0.00 3.65 

0.25 0 00 0.16 0.00 0.20 

14.29 0.00 0.00 0.00 0.00 0 00 
0.00 O.W 0.00 0.00 0.00 

28 26 22 17 

6 1 1 5 5 8 7 2 8 2 1 
0.00 0.00 0.00 0 00 
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FAILURE RATETROUBLE REPORT RATE -2W5 

Failure Repon Rate 0.00 0.00 0.00 0.00 0.00 2 33 2.83 1.53 1.41 2 40 0.90 1.14 

Standard Deviation 0 00 0.00 0 00 0.00 0.00 0 15 0.17 0.12 0.12 015 0.09 0.11 

Nom 272 Aniliales Circuits in Sewice 35 37 37 39 41 41 40 41 42 43 43 45 

Failure Repon Rate 0.00 2.70 O.w 0,W 0.00 0.00 iw 0.00 0.00 000 2.33 0.00 

- 

I Failure Repon Rate I 1.25 1.03 1.52 1.87 1.33 3.24 2.16 191 1.84 1,80 1.92 1.12 I 

I Standard Deviation 

I Standard DeYlatlon I 0.11 0.10 0.12 0.14 0.11 0.18 0.15 0,14 0.13 0 13 0.14 0.11 
V e n m  272 AHiliateS I Circuits in Service I 9 7 7 10 8 2062 2051 2024 1966 1958 1889 1841 

0.12 0.1 1 0.12 0.12 0 12 0.14 0.17 0.13 0.12 0.15 0.12 0.13 

13 and above 

0.00 0.16 0.00 0.00 0.00 0.00 0,22 0.00 0.00 0.00 0.15 0.00 Standard Devialion 
11 INon-Alhliate I circuits in service I 39046 39322 39745 39985 40115 31687 31972 32423 32903 33410 33701 33957 

Failure Repan Rate 3 73 0.65 1.86 2.37 2.09 1.42 2.45 1.M 1.13 1.96 103 1.38 

Standard Devlation 0.19 0.08 0.14 0.15 0.14 0.12 0.15 0.12 0.11 0.14 0 10 0.12 

Non 272 AniliateS Circuits in Sewice 3299 3378 3464 3565 3622 3684 3807 3932 3957 4002 4101 4123 

Falure Repm Rate 1.03 0.53 107 1.12 1.30 1.74 2.05 1.70 1.64 2.15 1.54 1.72 

Standaid Deviation 0.10 0.07 0.10 0.11 0.11 0.13 0.14 0.13 0.13 0.15 0.12 0.13 

Non-AHiliate Circuits in Sewice 1327 1344 1329 1334 1301 928 930 944 962 972 988 995 
Failure Repon Rate 0.75 112 0.60 0.52 0.69 0.75 0.86 0.85 0 31 0.82 1.52 1.31 

I Faiiure Repon r ate I 1.49 122 1.51 149 140 2.09 2.67 1.83 1.50 2.35 1.40 1.63 I 

Non 272 Afiiiates 

Failure Repon Rate 2 70 4.35 4.08 0.00 1 79 2,36 0.98 1.22 0,25 1.25 1.70 1.70 

Standard Dewlion 0.16 0.21 0.20 0.00 0 13 0.15 0.10 0 1 1  0 05 0.11 0.13 0.13 

Circuits in SeNice 239 242 246 255 256 257 257 258 260 263 275 271 

Failure Repan Rate 0.00 0.00 000 0.00 0.00 0.00 0 39 0 78 0 00 0.38 0.00 1.11 

Standard Deviation 0.00 0.00 0.00 0.00 0.00 0.00 0 06 OW 0 00 0.06 0.00 0.10 

0.09 0.1 1 0.08 0 07 0.08 0.09 0.09 0.09 0.06 0.09 0.12 0.1 1 Standard Deviation 
Verizon 272 AniIialeS I Circuils n Sewice I 37 46 49 52 56 424 408 409 406 400 412 41 1 
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"Type lAfiiliatian [Data I Jan Feb Ma, APr May J"" Jui A w  Sep OCt NO" Dee 

SO Non.AfliIiale I Circuits ~n Sewice I 3990 3690 3609 3751 3700 3654 3633 3586 3546 3495 3452 3419 

Failure Repon Rate 1.60 1.39 1.56 3.66 1.62 3.15 1.95 2.81 2.57 1.92 1.62 1.64 

Standard Deviation 0,13 0.12 0.12 0 19 0.13 0.17 0.14 0.17 0.16 0.14 0.13 0.13 

Venzon 272 Aniiiales Circuits in %ME 1613 1765 ini 1752 1747 1747 1725 1696 1694 1677 1641 1614 

Failure Fep0nR.91e 1.71 1.40 1.52 4.45 1 .K  2.06 1.51 236 2.42 1.79 1.46 1.43 
Standard Deviadon 0.13 0.12 0 12 0.21 0.13 0.14 0 12 015 0.15 0.13 0.12 0.12 

Non.272 Aniliales I circuits in Sewice I 45 44 43 42 36 36 34 32 32 30 30 30 

Failure F e p n  Raie 0.00 4.55 2.33 0.00 5 26 5.56 5.66 313 0 00 13.33 3.33 0 00 

Standard Deviahon 0.21 0.15 0 23 0.23 0.24 0.16 0 35 0.18 

FailureRepon Rate 1.46 1.79 1.39 3.57 1.46 2,66 2.01 1.83 2.27 2 07 1.63 1.52 

$1 NomAniiiale Circuits in Service 34265 34497 34662 35206 35672 36028 36176 36546 36749 36761 36951 37159 

I Standard Deulalion I 0.12 0.13 0.12 0.19 0.12 0.16 0.14 0.13 0.15 014 0.13 0.12 

Venzon 272 Afiiiales Circuits in Sewice 9604 9643 9922 9924 9979 9975 10066 10265 10263 10405 10476 10499 
Failure ReponRate 1.21 1.22 1.41 2.94 0.66 2.31 1.73 161 1.72 176 1.34 1 1 6  
Standard Deviadan 0.11 0.11 0.12 0 17 0.09 0.15 0.13 0.13 0.13 0.13 011 0.1 1 

Non.272 Anlliales I ~ilcuiis in Sewice I 4150 4122 4160 4233 4254 4215 4209 4233 4207 4215 4225 4213 

FailureRepon Fate 1.52 1.62 1.61 2.22 1.29 2.89 2 23 3.02 1.71 1.76 1.23 1.69 

Standard Deviation 0.12 0 13 0.13 0.15 0.11 0.17 0 15 0.17 0.13 0.13 0.11 0.13 

i3 Nan-Allhate Circuits in S ~ M C ~  1w2 1021 1026 1047 1061 1092 1102 1109 1120 1134 1142 1140 

Faiiure ReponRate 1.00 1.57 0.86 2.48 0,47 1.26 116 162 1.25 0.44 0.87 0.66 

Standard Deviadon 0.10 0.12 0.09 0.16 0.07 011 0.11 0 13 0.11 0.01 0.09 0.09 
V e r i m  212 Afiliates I circu~ts in Sewice I 475 539 569 576 569 599 613 629 649 667 680 669 

Failure HepanRate 1.05 0.74 0,53 311 0.51 1.17 0.96 0 46 1.23 1.05 0.44 1.16 
Standard Deviabon 0.10 0.09 0 07 0 17 0.07 0.11 0.10 0 07 0.11 0.10 0.07 0.11 

Non-272 AHillales Circuits in Service 270 274 272 274 274 277 276 275 276 261 262 284 
Failure HeponRste 0.00 1.09 0.37 0.73 0.36 1.06 0.00 0.00 0 72 0.71 0.71 0.35 
Standard Denailon 0.10 0.06 0 09 0.06 0.10 0 06 0.06 0 06 0.06 
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AVERAGE REPAIR INTERVALMEAN TIME lo  RESTORE. 2w5 

w i p e  
I0 

I 1  

33 and above 

Od NO" DeC Amlidtion Data Jan Feb MBI *pi May J"" JuI Aug sep 

Non-Afi1ha.e Trouble Reports 65 69 io1 123 87 142 94 82 76 76 60 46 

6.40 7.98 6.17 4.96 5.62 3.75 6 38 AverageRepair Intervd 5.81 5.26 4.76 6.63 4 92 

Standard Devlalion 5.91 5 49 4.36 8.97 5.08 7.13 7.32 9.62 5.24 5.w 3.21 7.55 

56 31 28 47 17 21 V e m n  272 Amlatees Trouble Repone 0 0 0 0 0 46 

6.00 8.83 5 55 5.54 5.93 5.62 

11.18 3 96 4.05 4.05 6.73 

Average Repair lnlew~l 5.66 

Standard Dembon 3.61 611 
0 2 0 0 0 1 0 Nan 272 AHiliales Trouble Repons 0 1 0 0 0 

AverageRepalr InleNal 15.75 5.72 1.15 

5.28 Standard Devlali~n - . 

E61 916 593 492 764 473 553 Nan-Anliate Tiouble Repon$ 580 478 602 597 560 

AverageRepair Interval 5.53 5.25 5,47 5.M 5.51 

Standard kviatlon 5.10 4.96 4 69 5.43 5.26 6.33 
6.03 7.01 6.08 5.91 711 5.57 5.63 

7.26 5.46 5.97 7 03 5.42 6.72 

129 225 136 106 184 97 130 Venzon272 AHiliate~ Trouble Reports 5 1 3 5 4 

6.13 5.91 5.32 6 53 5.85 4.33 

8.68 5.01 5.80 4.90 5 49 5.03 4.33 
AmmgeRepBII lnlewal 6.76 2.62 7.93 2 99 7.09 6 19 

Standard Deviation 2.36 3.56 194 9.60 
47 84 78 67 65 86 63 71 Non 272 Anillales Trouble Reports 34 18 37 40 

5 07 5.33 7 22 5.12 8.53 4.46 7.19 AverageRepair Interval 5 04 4.29 7.79 5.84 5.54 

5.66 7 61 6.15 5.27 5.07 12.42 

7 8 8 3 8 15 13 

2.97 5.66 5.56 3.66 4.84 5.60 2.91 3.37 

1 10 4 5 i 5 7 7 

Standard Deviauon 3.27 4.52 7.16 3.96 4.60 4 65 

Nan-Afiliate Trouble Repons 10 15 6 7 9 

AverageRepair lntelval 2.69 3.26 5.65 3.68 

Standard Deviation 1.60 2.95 4.37 3.48 2.32 6.91 6.27 2.70 2.77 6.12 3.72 4.26 

Verimn 272 Anilialer Trouble Reports 1 2 2 0 

5 24 3.37 0.23 3.20 3.78 4.07 

6.23 3 44 2.69 3.19 4.72 2.67 

AverageRepm lnlewai 1.43 12.24 0.04 9.05 5.19 

Slandard Deviation 16.16 0.04 
0 0 1 2 0 1 0 3 Nom272 AmliateS Trouble Repons 0 0 0 0 

2.65 4.52 6.58 0.97 AverageRepair lntelval 
Standard Devlabon 2.47 0.82 
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AVERAGE REPAIR INTERVAUMEAN TIME to RESTORE. 2w6 

Attachment A-3 

V e i m n  272 Aniiiales 

oci NO" GeC WTme lAfil.fbn [Dab I Jan Feb MBi npr May J"" JuI A w  %P 
io Non-Anliale I Tm~ble Repoh 64 54 60 138 60 115 71 101 91 67 5 6  56 

A~eogeRqpar interval 6 23 5 96 378 522 5 85 6 34 7 16 5 21 8 58 4 56 4 96 7 03 

Slandad Oevialan 7 6 3  4 56 369 420 5 10 6 49 7 87 5 58 9 56 3 60 4 06 6 9 4  

Tmuble Repoffi 31 25 27 78 28 36 26 40 41 30 2 4  23 

AwdgeRepair Inlwal 1001 7 15 510 538 400 6 14 4 75 4 49 8 01 6 00 1 0 2 5  1055 

il 

I Slanaa'd DevlalOn 1270 7.77 4 68 4 59 3.48 3.73 3.46 3 72 4 77 5.57 13.96 11 66 

Nom272 Alfimler I TrOUbk Repam I -- 2 1 2 2 2 1 4 1 
AveraqeRepair lniewal 15.28 6 40 1.87 543 10.54 6 60 10.02 1.63 
Shndad Gevisllon 11,M 196 167 13.99 6.31 

Nan-AHdlaie Tro~Dle Repons 499 619 484 1256 529 958 727 866 636 760 602 564 
AverageRepair Interval 5.77 5 42 4 93 5 69 573 7 57 773 571 7.67 5 66 6 20 6.44 

,3 

I %"darn ~eviatan 6.10 519 4.80 5 75 5,24 7 22 6 46 6.18 6.20 610 5.67 5.03 
Venmn 272 Amlmles I T l ~ ~ b l e  Repoffi I 116 120 140 292 66 230 174 165 177 183 140 122 

sianaard neviaian 8.50 5.46 4 02 400 5.07 5.44 6.52 5.99 6.66 532 7.78 4 47 
Non-Affil3e Tmvbk RewN i o  16 0 26 5 14 13 18 14 5 10 10 

Slandad Deviaibn 2.M 1,94 2 17 161 5.87 5.67 3.96 3 42 3.34 4 63 4.03 1.77 

Averaqeilepar Interval 3.02 1.04 211 187 4.05 5.80 4.40 3.73 361 4 07 2.31 3.12 

Venlon 272 Ablates Trouble Repoffi 5 4 3 18 3 7 6 3 6 7 3 8 

A v e i a ~ e R e ~ m  Intern1 3.58 5 54 1.47 2 66 10.94 736 4.01 2 62 1 60 a PO 0.69 3 26 

I AverageRepa~rlnlsnI I 5.50 5 95 5.15 4.01 578 6 22 5 90 5.73 7.52 530 5.47 5 9 4  I I 

. .  
%naara eeviaian 

I %naard ceviacmn I 5.13 5.33 5.14 4.16 4 99 5.26 5 96 6.10 7.02 410 5.06 6.05 

Mm-272Ah%les Troubk Repam 63 75 67 94 55 122 94 128 72 75 52 71 

~~ 

2 12 4.43 1.09 3.31 17.27 9 97 2.45 1 86 1 03 6.70 0 59 4 0 4  

I I Ave~geRepa#! lnlelval I 7,05 5.45 5 66 6.36 7.12 6.54 7 67 5.56 7.70 5 66 7.58 3.82 I 

AYerqeRepair Inielyal 

Sandad Geviallon 

1.47 3,97 2.63 155 4 35 372 1.86 1,69 5 43 
0.77 @.a@ 4 4 1  3 16 0.13 1 03 

36 
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FIRM ORDER CONFIRMATION (FOC) TIMELINESS. 2W6 

io 86 48 29 20 37 Non-Aniiiate CircuitOrdem 65 48 59 52 49 94 67 
% Confirmed on Time 98.46 10000 98.31 98,oa 100.00 98.94 98.51 96 94 97 92 100.00 100.00 100.00 

0.14 0.00 0.00 0.00 Sfandard OeviaU~n 0.12 0.00 0.13 0.14 0.00 0.10 0.12 0.11 
12 10 11 V e w n  272 AHlliate~ I circuitordm I 40 36 38 17 32 5 26 15 23 

i i  

*A Confirmed on Time 100.00 88.89 100.00 100.00 100.00 10000 100.00 100.00 100.00 100.00 100.00 tOO.00 
0.00 0.00 0.00 0.00 0.00 Standard Deviation 0.00 0.32 0.00 0.00 0.00 0.00 0.00 

Nan-272 Affiliates Circuit Orders 

%Coofirmed on Time 

Standard Deviation 
759 798 7 4 0  Non-AMiiiate Circuit Orders 739 846 896 705 910 896 773 955 746 

Yo Canlirmed an Time 99.59 99.29 99.33 99.57 99.23 99.67 96.97 98,43 99 60 99.47 99.37 98.51 

0.10 0.12 0.06 0 07 0.08 0 . 1 2  Standard Deviation 0.06 0.09 0,OG 0.07 0.09 0.06 
177 191 158 170 238 201 214 Verizon 272 Amliates I Circuit Orders I 137 153 192 146 182 

i3 

%Confirmed on Time 99.27 96.04 98 96 99 32 98.90 98.87 99 48 98 73 100.00 99.56 100.00 100.00 

0.11 0.00 0.06 0.00 0.00 

21 4 16 21 7 18 t o  
"lo Confirmed on Time 97.87 95.45 80 56 100.00 100.00 95 24 75,OO 93 75 95.24 57 14 100.00 3 00.00 

0.22 0 50 0.25 0.22 0.53 0.00 0.00 

Ol0 Confirmed an Time 93 75 68.57 92.66 95.65 92.00 92.03 86 21 100.00 97.14 94,OO 97.73 93.55 

Standard Deviadan 0.09 0.14 0 10 0.08 0.10 0.11 0 07 

Nan-272 Aniliates Circuit Orden 47 44 36 7 3 

Standard Deviadan 0.15 0.21 0.40 0 00 0.00 

Nan-Affiliate Circuit Orders 32 35 26 23 25 25 29 30 70 50 44  31 

0.29 0.29 0 , s  0.00 0.17 0.24 0.15 0 .25  Standard Deviation 0.25 0.32 0.26 0.21 

Verimn 272 Aniliales I Circuit orden I 12 37 20 17 17 11 15 12 11 20 14 12 

Standard Deviation 

I% Confirmedon Time I 100.00 100.00 95.00 100.00 100.00 100.00 100.00 91 67 90.91 90 00 100.00 100.00 I 
0.29 0.30 0.31 0.00 0.00 0 00 0.00 0.22 0.00 0.00 0.00 0 00 

Db Confined on Time 

Standard Deviation 

100.00 100.00 100,OO 100.00 100.00 100.00 

0.00 
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PERCENT INSTALLATION APPOINTMENTS MET. 2005 

,0 Non-AUilLle 103 58 62 105 Circuls lndalled 168 223 268 141 82 42 135 218 
% Inslalblan eWainlmentS Met  98.81 96 86 97.39 9645 98 78 100.00 99,26 97 71 96.12 10000 90.32 100.00 

0.00 0,30 0.00 

24 57 22 12 

Slandaid Oeulalan 011 0 17 0.16 019 0.11 0.00 0.09 0,15 0.19 

I v e i m  272 AMI~I~B I C~UIS ~ n ~ l s ~ ~ e d  0 0 0 0 2 22 13 40 

,1 

J ana above 

90 00 95 83 98.25 9545 100.00 

0 30 0 20 0.13 0.21 0 00 
% instailatan AppomlmeMs Me1 10000 l0OW 100.00 

Slandsrd Oevaton 0.00 0.W 0.00 
1 0 0 2 1 0 Non 272Amlales Clrwfls installed 1 0 1 0 1 1 

100.00 100.00 *% Installaton Appoinfmenls Me1 0 00 10000 l W 0 0  100.00 100.00 
Sandad Devlalm 0.00 

1392 1487 1441 1270 

0.22 0.25 0.20 0 24 0.19 0.20 0.18 

Non-Amlate Cilculs Installed 1301 1167 1630 1382 1496 1 E47 1363 1543 
93.32 95.98 93 97 96.05 95.70 9 6  46 % lnrlailalm Appoinlmenls Me1 96 39 94.86 94 66 95.37 9459 9a.M 

Standard oevution 0.19 0.22 0.22 012 0.23 

240 244 238 210 123 

93.33 95 08 91.18 97.14 95.12 

Verwn 272ARldes Circuls Installed m 30 9 23 28 236 277 

% Inslallalm appoinlmentsMel 100.00 100.00 66 89 100.00 l W 0 0  97.03 88.09 
0.17 0.32 0.25 0 22 0.28 0.17 0 22 Standard Oevblan 0.00 0.00 0 33 016 0 00 

Non 272 Amliales Circuls Instailed 40 102 80 88 206 47 51 71 86 35 26 31 

94.12 100 00 98 84 97 14 88.46 96 77  In6lalblan qopolntmew Me1 95.00 96 08 95,OO 96.59 97.09 95 74 

0 24 0 00 011 0.17 0.33 0.18 

90.00 96 00 10000 92.50 93.55 

Slandard Oevblan 0 22 0.20 0,22 0 16 0.17 0.20 
40 50 22 40 31 NOO-AHIM~ C~lculs lnilslled 33 26 34 49 45 36 25 

% lnstaiblan Aippomlmenlr Met 81 82 84 62 94.12 95 92 93.33 97 22 88.00 

Standard Oevlalan 0.39 0,37 0.24 0 I 4  025 0 I 7  0 33 0.30 0 20 0.00 0.27 0.25 
12 13 I 7  7 9 10 Venzon 272 Alfllales Ciicufls Instailed 5 6 5 4 6 13 

84 62 10000 100.00 10000 10000 68 89 90.00 
0 38 0,OO 0.00 0 00 0.00 0.33 0 32  

% Installatan Appoinlmenls Met lWO0 66.67 80.00 I@OGO 100.00 
Sbndard Oevelm 0.00 0.52 0.45 0 00 0 00 

I 1 0 0 1 4 3 3  on 272~mraier C i n m  instalid 1 0 0 0 
P lnstallalbn Appoinlmenls Met 1 00.00 IOOW 10000 10000 100.00 100.00 100.00 

smdard DeYBlxm 0 00 0.00 0.00 
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PERCENT INSTALLATION APPOINTMENTS MET - 2006 

Vervon 272 AHillales 

Now272 AH8Iutes 

I 

I I I W W  96 61 1woo 9767 88 89 95 24 9362 96 39 94 29 95 W I W  W 

slandaid Devlatan 0 26 0.23 0.W OW 0 00 ow ow 0.25 OW 0 13 0.00 016 
ClrCVS inslaiied 3 24 29 20 16 42 14 33 12 9 13 14 

- 
S In$alhtm Wnmenn Met i W W  9563 I W W  ,WOO 1W.W I W W  9266 100 w 1WW 100 W I W W  92.88 
%"dad oeaa,ian OW 0.20 0.W OW 0 00 ow 0 27 0.W ow OW OW 0 27 

Circulfs Insfalied 5 ? 2 3 5 9 3 3 1 3 1 
% I"*llam"@gommentrM, 60 W 85 71 1WW ,Woo looW IWW iWD0 lWW l W W  lDoW 

Standard Deviation 0 55 0.38 0.02 OW 0 00 ow OW 0.W ow 
,mOD - 

Standard Devlllmn 0.13 0.W 018 0.W 0.15 0 32 0.21 0 25 0.19 0 24 0.22 OW 

% Insfaiblan WnPnenlJ Met I W W  9762 88.37 90 48 97 67 1 W M  90.91 ,I 43 l W 0 0  84.21 90.91 9i.M 

- 
Vernon 272 AHlllsfeI CllCYle lostalled 16 42 13 21 43 23 11 14 15 19 22 40 

standara DWhllb" 0.W 0 15 0 32 0.30 0 15 0.00 0.30 0 47 0.W 0 37 0.29 0.16 - 
Nan-272 AflilsleB Cimub Installed 2 1 1 2 

% 1n*1latan ooonPn8"15 Met 1M.W 1 W W  ow lW.00 
Sfandad DevhUan OW 0 00 

DSt lNon~Alilsle I CiK"* Insfalied I 1142 112, 1483 1115 1484 1434 1235 1491 1267 1236 1w1 1023 
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NEW INSTALLATION TROUBLE REPORT RATE -2005 

30 Non-AHiliale Circuits inslalled 129 166 223 268 141 55 42 135 218 103 58 62 
96 New Cir~uh Falures 2.33 3.57 2.24 1.67 2.84 1.82 0.00 2.96 1.38 2.91 3.45 1.61 
Standard Deviason 0.15 0.19 0.15 0.14 017 0.13 0.00 0.17 0.12 0.17 0.16 0.13 

I I Standard Deviation I -- 0.00 
il Non-Alllate Circuits InStalled 1151 1304 1167 1630 1382 1335 1647 1363 1543 1392 1467 1441 

Non 272 AHiliateS 

I ole NW circuit FUIUES I 2.00 2 07 1.60 1.29 1.45 2.32 1.52 1.69 1.56 1.72 1.98 146 I 

%New Circuit Failu(BS 0.00 0.00 0.00 0.00 2,50 0.00 0.00 0.00 
Standard Deviation 0.00 0.00 0.00 0,16 0 00 0.00 0.00 

C$nu~ts Installed 0 1 0 1 0 1 1 1 0 0 2 1 

Ye New Circuit Failures 0.00 0.00 0.00 0 00 0,oo 0.00 0.00 

1 Standard Deviation I 0.14 0.14 0.13 0.1 1 0.12 0.15 0.12 0.13 0 12 0,13 0.14 0.12 
V e n m  272 Aniiiates I Ciwiis h s l m d  I 31 20 30 9 23 169 236 277 240 244 238 210 

Standard Deviation 
I I %New Circuit Failures I 0.W 0.W 0.W 0 00 4.35 2.65 1.69 0 72 1.67 2.46 0.64 0.48 

0.W 0.00 0.00 0 00 0.21 0.16 0.13 0.08 0.13 0.16 0.09 0.07 

Standard Deviation 

I NW Circuit FBIIU~S I 0.00 2.50 0.00 0.00 2 27 0.00 0.00 0.00 0.00 3.49 8 57 0.00 I 

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.16 

I I Standard Deviaum 0.00 0.16 0.00 0.00 015 0.00 0.00 0.00 0 00 018 0.26 0.00 
i3 and above INon-Afhihte I Circuits installed I 26 33 26 34 49 40 36 25 40 50 22 40 

Non 272 Afhliates 

I I % New Circuit Fadures I 0.00 0.00 0.00 0.00 0.00 0.00 0 00 0.00 0.00 0.00 0.00 2.50 

Circuits Inrnlied 3 1 0 0 0 1 1 0 0 1 4 3 

% New Circuit Failures 0.00 0.00 0 00 0.00 0.00 0.00 0 00 

I % NeWCinuit Faiiures I 0.00 0.W 0 00 0.00 0.00 0.00 0.00 0.00 7.69 0 00 0.00 0.00 I 
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NEW INSTALLATION TROUBLE REPORT RATE - 2w6 

t os0 Non-Aniliate circuits 1nsImd 1 05 110 73 59 37 86 45 84 94 83 35 20 

%New Circuit Failure$ 0.00 5.45 2.74 5.06 0 00 2.33 2 22 7 14 2 13 120 2.86 5.00 

I I Standard Deviadon 0.00 0.23 0.16 0.22 0.00 0.15 0.15 0.26 0.15 0.11 0.17 0.22 

Verimn 272 Aniliates I Circuits Installed I 12 16 42 43 21 43 79 1 ,  14 li 19 22 

Non-272 Aniliales 

I *A N W C ~ K U I I F ~ I I U ~ ~ ~  I 2.36 2.45 152 1.28 2.69 1.68 1 98 1.62 2.28 1.97 2 03 2.00 I I I 

~. 
%New Circuit Failuas 8.33 6.25 7.14 0.00 4.76 2.33 0.00 0.00 0.00 0.00 0.00 0.00 

Standard Deviation 0.29 0.25 0.28 0 00 0 22 015 0 00 0.00 0.00 0.00 0.00 0.00 
Ciicuits instailed 2 1 1 

'lo New Circuit Faiiures o no o no 0.00 

I I Slandard Oeviauon 0.15 0.15 0.12 0.11 0.16 0,13 0.14 0.13 0.15 0.14 0.17 0 . 1 4  

Venlon 272 Aniliates I Circuis Installed I 123 162 171 190 176 182 194 221 245 195 293 285 

Standard Devlalion 

I I I %New Circuit Failures I 3.25 0.62 0.58 1.58 0.57 1.10 103 1 76 0.41 2.56 4.10 2.11 I 

~ ~~ ~~ 

0.00 

I I Standard Deviation I 0.18 0.08 0.08 0.12 0.08 0.10 010 0.13 0.00 0.16 0 20 0 . 1 4  

Non-272 Aniliales I Cicuits insfalled I 31 00 117 145 156 150 113 37 1NI 140 108 59 

DS3 

% New Circuit Failures 0 00 0.00 0.00 1 38 1.92 0.67 0.00 2 70 0.W 1.35 2.70 0.00 
Slandard Devlaiion 0.00 0.W 0.00 0.12 0 14 0.08 0.00 0.16 0.00 0.12 017 0.00 

Non-Aniliale Circuits 1051811ed 31 24 37 38 23 27 16 33 31 28 58 53  
-lo New Circuit Failures 0.00 0.00 0.00 0.00 0.00 o oa 6.25 0.00 0.00 0.00 0.00 0 . 0 0  
Standard Deviamon 0.00 0.00 0.00 0 00 0.00 0.00 0.25 0 00 0.00 0 00 a.oo 0.00 

%New Girccuit  failure^ 0 00 OW 0.00 3.45 0.00 0.00 0 00 0.00 0 00 0,oo 0.00 0.00 
Standard Devlaltlon 0.00 0.00 0 00 0.19 0.00 o oa 0.00 0.00 0.00 0.00 0.00 0 . 0 0  

'lo New Circuit Failures 0.00 0.00 0.00 0 00 0.00 0.00 0 00 0.00 0.00 0 00 0.00 0 ~ 0 0  
Standard Deviadon 0.00 0.00 0.00 0.00 0.00 0.00 a no o m  0 00 0.00 

Vedzon 272 Aniliates Circuits Installed 10 3 24 29 20 16 42 14 33 12 9 13 

Nom272 Aniliales CIrc"its i"Sta1led 3 5 7 2 3 5 9 3 3 1 3 1 

.. 
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